


time over 35 years to review each item at a rate of one document per minute. In 

reality, the review of many documents would take much longer because of their 

length and the need to redact and upload them.  

 

What we are doing now  

We are committed to making our data and public register documents available to the 

public and have undertaken a number of steps to ensure this is possible. For 

example, our Data Services Platform had approximately 1.8 billion calls on our 

environmental data in 2022. We also provide the following options to access 

information specifically related to the EPR:  

 

- Our Public Register Online (PRO) service is searched more than 900,000 

times a year, providing access to information on sites and activities we 

register or permit.  We also provide wider access to the underlying 

information, enabling third parties to incorporate our data into their services 

thereby promote further access to it. 

- We have recently enhanced our PRO service to include online access to 

permits and associated decision documents issued under the Industrial 

Emissions Directive. Other documents can be requested via the PRO service 

(or by directly contacting us) with copies provided directly to the requestor. 

- We have introduced an online consultations hub Environment Agency - 

Citizen Space (environment-agency.gov.uk) which provides citizens with 

access to permit applications, variations and supporting documents and 

allows them to comment on these applications and variations as part of the 

decision making process. 

- For sites of particularly high public interest such as Walleys Quarry Landfill, 

we have provided further information online that includes background 

briefings, frequently asked questions, monitoring information and other 

relevant documents. 

- Separate from PRO, we have developed and introduced a new internal 

electronic repository for information and documents covering the complete 

regulatory life cycle of the sites we regulate.  This new service - called DMS 

(Document Management Service) - replaces a legacy system built on old 

technology. 

 

The roll out of DMS was a significant undertaking, involving the migration of over 8 

million documents spanning over 20 years.  The new system includes features to 

make it easier for staff to correctly file, ‘tag’ and find documents. As part of the DMS 

roll out, approximately 4,000 users received training, which included the assessment 

and tagging of documents available to citizens under Public Register provisions. Our  

public register documents are maintained within DMS. This work has created a 

foundation for the next phase of improvements where our plan will be to build an 

interface mechanism between our PRO system and the DMS system to serve up 

public register documents as they are requested. 






